


INTRODUCTION

Congratulations on the purchase of your vehicle.

At JZM, we have taken every possible step to ensure that your vehicle meets the highest standards of
quality and performance. However, in the unlikely event that you experience any issues, rest assured that
we are here to assist you.

Our commitment is to provide you with the best possible experience, both in terms of the vehicle you’ve
purchased and the support we offer. This Warranty is designed to provide protection against unexpected
and unforeseen failures of key components.

For your peace of mind, we encourage you to read this booklet carefully, as it outlines the coverage,
definitions, terms, and conditions of the Warranty. Should you have any questions or require clarification
regarding the coverage or the Warranty itself, please do not hesitate to contact JZM.

We wish you many miles of enjoyable and trouble-free motoring.
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INTRODUCTION

To ensure that you receive the highest level of service, we ask that you carefully read this Agreement.
Should any part of this Agreement require clarification, please do not hesitate to contact us for further
assistance.

JZM, as both the seller of the vehicle and the underwriter of this warranty, will handle all claims and
administrative functions associated with this Agreement.

DEFINITIONS
The following words and expressions, as detailed below, shall have the specified meaning wherever they
appear in this Agreement:

Agreement: Refers to this document, including the attached Schedule, between us (JZM) and
you, detailing the provision of the Mechanical Breakdown Warranty.

Claim Limit: The maximum amount that we have agreed to pay towards a single claim under this
Agreement.

Mechanical Breakdown: The sudden and unforeseen failure of a covered component, resulting
from any permanent mechanical, electrical, or electronic defect, which causes an immediate
stoppage of its function. This necessitates urgent repair or replacement before the component
can resume normal operation. This Agreement does not cover parts that have not failed, do not
require replacement according to "good engineering practice," or have simply worn out or seized.

Owner/You/Your: Refers to the purchaser of the Vehicle covered by this Agreement, as specified
in the attached Schedule.

Period of Cover: The duration for which this Agreement is valid, as detailed in the Schedule.

Schedule: The document attached to this Agreement providing details of you, your vehicle, the
Period of Cover, and the level of cover provided.

Vehicle: The motor vehicle supplied by JZM, as outlined in the Schedule.

Warranty Administrator/Us/We/Our: Refers to JZM, acting as both the underwriter and the
Warranty Administrator for the purposes of this Agreement.

Data Protection Act: Your personal data will be handled in accordance with the Data Protection
Act 1998 (as amended from time to time). To manage this Agreement, we will retain and use
information about you, which is provided by JZM. Your information will not be shared with any
third parties except as necessary for the administration of this Agreement. You are entitled to
request a copy of the information we hold about you by submitting a written request.

Limit of Scope: This Agreement is valid only within the United Kingdom.

Dealer: Refers to JZM, as specified in the Warranty Schedule.



Warranty Options
Silver Warranty

Every vehicle purchased from JZM includes a 12-month Silver Warranty (unless the vehicle is still covered
by the manufacturer's warranty or an extended manufacturer warranty). This warranty is valid for 12
months and covers the items detailed in the previous section. Please note, the Silver Warranty is non-
transferable should the vehicle be sold to another individual.

The Silver Warranty allows for an unlimited number of individual claims during the 12-month period, with
each claim subject to a maximum claim limit of £1,000.

Gold Warranty
The Gold Warranty is available for purchase at the point of sale for an additional £999. This policy extends

for 12 months and increases the maximum claim limit per individual claim to £10,000. All other warranty
conditions remain consistent with the Silver Warranty outlined above.



Common Questions

Question: Do | need to pay the garage directly and then claim back the costs from JZM?

Answer: No, you do not need to pay the garage yourself. JZM can arrange for direct payment to the garage
for the authorised amount, using our debit card over the phone, prior to your collection of the vehicle. The
amount covered will depend on the warranty coverage you have selected, either the £1,000 or £10,000
claim limit.

Question: What should | do if | need to make a claim?
Answer: In the event of a failure, you must follow the claims procedure outlined in the warranty booklet.

Question: Does my warranty cover worn-out components?

Answer: No, the warranty does not cover components that are worn or showing signs of wear. The
warranty is not intended to replace parts due to normal usage or wear and tear. It covers only those
components that have physically failed or suffered a permanent mechanical, electrical, or electronic
defect. Even a brand-new car warranty does not cover general wear and tear.

Question: Do | need to have my vehicle serviced?

Answer: Yes, your vehicle must be serviced at the correct intervals and mileages, in accordance with the
manufacturer's recommendations, after you take delivery of the vehicle. We are not concerned with the
service history prior to your purchase of the vehicle. While the service does not need to be completed by
a main dealer (unless you wish to maintain a full dealer history), we do advise that you keep all relevant
receipts as proof of service.

Question: Does my warranty cover diagnostic charges?

Answer: No, the warranty does not cover diagnostic charges. These charges can vary widely between
garages—what might take one garage 10 minutes to diagnose could take another two hours. As a result,
diagnostic charges cannot be included in the warranty. However, we do cover the costs of physical
dismantling in the event of a valid claim, subject to the warranty’s maximum claim limit.

Question: Will | have to pay anything?
Answer: Yes, once your claim is authorised, you will be responsible for any costs relating to components
not covered under the warranty, as well as any amount exceeding your warranty's claim limit.



What’s Covered

The following components are protected against mechanical breakdown, as defined elsewhere in this
document. Please note that any part not specifically listed below is not covered under this warranty.

Engine

e Rocker assembly, inlet and exhaust valves, valve guides, and springs (excluding burnt valves and
decokes)

e Cylinder head (excluding cracks and overheating damage), head gasket
e Pushrods, camshaft and cam followers, timing gears, chains and tensioners, oil pump
e Pistons and rings, cylinder bores, gudgeon pins, con rods and bearings, crankshaft and bearings

e Oilseals and bushes, inlet and exhaust manifolds, flywheel and ring gear (excluding dual mass
flywheels with excess play)

e Turbo speed sensor, lambda sensor, distributor drive, oil cooler

Gearbox - Manual

e Allinternal failures of gears, shafts, synchromesh hubs, selectors, seals, bushes, bearings,
speedometer drive, solenoid, and transfer box

Gearbox - Automatic

e Allinternal failures of gears, oil pump, seals, shafts, bushes, ditches, brake bands, bearings,
governors, servos, torque converter, drive plate, valve block, computer governor, modulator
valve, and speedometer drive

Continuous Variable Transmissions - CTX/CVT

e Allinternal failures of clutches, planetary gears, reduction gears, shafts, variable pulleys, thrust
link drives, internal seals, bushes, and bearings

Drive System (Front/Rear)

e Crown wheel and pinion, half shafts, half shaft oil seals, bearings, planet gears, bevel gears, rear
external drive shafts, constant velocity joints, 4-wheel drive units

Exclusions:

e Beam axle and bearings, radius arm and bearings, rubber gaiters, drive flange, and all other parts
not specifically listed



Brakes

e Master cylinder, wheel cylinders, brake calipers (excluding seized calipers), servo brake pumps,
brake limiter valve, ABS computer, sensor, and pumps

Steering

e Rackand pinion, steering box, idler box, power steering rack/ram and pump, pressure pipes,
reservoir, steering column

Cooling System

e Water pump, thermostat, heater matrix, electric fan motor/sensor, viscous fan coupling, radiator,
air conditioning pump, condenser, evaporator, magnetic clutch and valves, expansion valve,
pressure and temperature sensors

Propshaft

e Propshaft, universal joints, and bearings

Fuel System

e Mechanical/electrical fuel pump, stepper motor, injection pump, air flow sensor, pressure
sensor, temperature sensor, fuel cut-off valves, fuel gauge (when purchased separately), fuel
pressure regulator, oxygen sensors, throttle position sensors, fuel lift pump

Front/Rear Suspension

e Shock absorbers, coil springs (except corrosion), upper and lower wishbones, ball joints, swivel
joints, McPherson struts, suspension arms, anti-roll bar, self-levelling units and reservoir, pump
and regulator valves, seals, displacement, hydro-pneumatic system

Wheel Bearings

e Front and rear wheel bearings (excluding hubs)

Clutch

e Centre plate, pressure plate, thrust bearing, clutch fork, cable, master cylinder, slave cylinder



Electrics

e Starter/solenoid, alternator, coil, distributor, electronic ignition module, front and rear
window/headlamp wiper motors, heater fan motor, indicator interrupter unit, electric window
motor, sunroof motor, instrumentation gauges (where purchased separately), centralised locking
solenoids and pumps, water/oil mixture sensor, parking sensors (front and rear, excluding
painting), tyre pressure monitoring sensors, headlight switch, electric window motor switches,
sunroof motor switch, relay sensors, electric aerial motor, horn, cruise control system

Exclusions:
e Front and rear heated screens and elements are excluded from cover

e Ifyourvehicle has a convertible roof, the roof motor, sensors, and switch are covered, but the
folding mechanism/arms and roof material are excluded

Casings

e Cylinder block, gearbox, and axle are covered if they have been damaged by a mechanical
breakdown of one of the above components



Important Information
The Cover We Provide

In the event of a Mechanical Breakdown, if a covered component fails, the warranty will cover the cost of
its repair or replacement in accordance with the terms of this Agreement. Our liability for each repair is
limited to the Claim Limit stated in the Warranty Schedule. The total amount of all claims is capped at the
purchase price of the Vehicle. If a claim is accepted, we reserve the right to consider factors such as wear
and tear, in relation to the age and mileage of the Vehicle, when settling the claim.

Important Note

Coverage applies only to the parts listed in this Agreement, once we have received your Schedule along
with the appropriate payment. You must not have any repairs carried out without our prior approval. We
will confirm that the costs are covered under the Agreement. JZM Ltd acts as the administrator for all
claims arising under this Agreement. At the time of a claim, the Vehicle must be taxed, insured, and have
avalid MOT Certificate. We reserve the right to request proof that your Vehicle is legally entitled to be
used on the road. This Agreement does not offer "new for old" cover; therefore, you may be required to
contribute towards the cost of parts or labour if betterment or enrichment occurs. A claim can only be
made for the same component once during the Warranty period.

Servicing Requirements

Itis a condition of this Agreement that your Vehicle must be serviced at the correct intervals, as specified
by the manufacturer (including any changes to service intervals, component replacement schedules, or
modifications made after manufacture). Failure to comply with these servicing requirements may result
in a claim being declined, even if the issue is not related to a service fault. It is your responsibility to
ensure the correct servicing intervals for your Vehicle are adhered to.

What To Do In The Event Of A Mechanical Breakdown

In the unlikely event of a Mechanical Breakdown, please ensure you obtain authorisation from JZM prior to
any work being carried out on your Vehicle. The warranty will not cover repairs that are started or
completed without our express authorisation, nor does it cover the installation of upgraded or revised
software, firmware, or any associated patches or upgrades.

If You Have A Concern

If you have any concerns regarding this Agreement or the service you have received, please forward your
concerns along with the details of this Agreement, and specifically your registration number, to:

JZM Ltd

Unit 1

Langley Wharf
Railway Terrace
Kings Langley
WD4 8JE



Terms and Conditions

e Diagnostic, investigatory, and temporary repair charges are not covered under this Agreement
under any circumstances. We will authorise and cover the cost of parts and standard
manufacturer repair time necessary to rectify the fault (subject to JZM's approval), up to the
maximum Claim Limit stated in your Schedule. It is your responsibility to authorise any
diagnostic work, investigatory work, and temporary repairs, and to settle these charges directly
with the repairing garage.

e No repairs are to be undertaken without prior authorisation from JZM. Any claims we authorise
will automatically expire after 90 days if no documentation has been submitted to support the
claim. This warranty will not reimburse any repair costs if you have not followed the correct
claims procedure, regardless of the circumstances.

e We reserve the right to inspect your Vehicle during and after a claim. Any costs associated with
an inspection carried out by an independent engineer or assessor will be authorised by us.
However, should the engineer or assessor be unable to complete a full inspection due to reasons
beyond their control, the costs for any subsequent inspections will be your responsibility.

e  We will not pay more than the Claim Limit shown on the Schedule or as otherwise limited within
this Agreement. The maximum we will pay in total during the period of cover is the purchase price
of the Vehicle. In the event of an authorised claim, we reserve the right to limit the amount
covered to a fair and reasonable rate and may require a contribution towards the cost of parts
and/or labour charges, if necessary. Repair times will be based on the manufacturer’s standard
labour times for the agreed repair. This Agreement does not automatically cover main dealer
labour rates or any garage that seeks to apply rates higher than standard.

e The Vehicle must be serviced in accordance with the manufacturer’s service schedules or as
recommended by the manufacturer. This Agreement will not cover any fault resulting from failure
to follow the manufacturer’s service or maintenance recommendations. You must retain all VAT
invoices for services, with a maximum allowance of 30 days or 1000 miles.

e No refunds will be provided on the Gold Warranty after the first 28 days from purchase of the
Vehicle. If you wish to cancel the Agreement within the first 28 days, you may do so in writing,
provided no claims have been made and you have paid a distinct and separate price for the
Agreement. It is your responsibility to fully understand the scope of cover provided and to ask any
questions before the 28-day period expires. After this period, it will be assumed that you are fully
satisfied with the cover. Any refunds will be made to the party that directly paid JZM for the
Agreement.

e Allbenefits under this Agreement will be forfeited if a false or fraudulent claim is made.

e Itis expressly agreed that JZM shall be released from all liability and obligation should you fail to
fully comply with the conditions of this Agreement.

e Please provide an accurate email address, as we will send confirmation of your cover to this
address.

e The terms of this Agreement cannot be amended under any circumstances.

e The liability under this Agreement is limited to restoring the Vehicle to its condition prior to the
failure.

e This Agreement is non-transferable if the Vehicle is sold within the 1-year warranty period.



Exclusions

JZM will not be liable under this Agreement for:

a)

Any failure that is not the result of a Mechanical Breakdown, as defined under this Agreement, or
any faults that existed or could reasonably be considered to have existed prior to the
commencement of this Agreement.

Any breakdown that occurs more than 7 days after the fault is identified, or where the true
mileage of the Vehicle cannot be verified, or where the Vehicle is not legally permitted to be used
on the road.

Vehicles used for any form of timed competition or racing, or for hire or reward (e.g., taxis, self-
drive hire, or driving schools).

Repairs to Vehicles that have been modified after sale, where the modification contributed to the
failure or has itself failed.

Components considered as service items, or those requiring periodic replacement, such as
filters, oils, brake pads, brake discs, HT leads, ancillary drive belts, bulbs, etc.

Any repairs not authorised by us in the first instance, or faults not reported to us within the
Agreement period.

Loss caused by failure to take appropriate preventative measures to minimise the damage. This is
especially relevant in cases of overheating damage, however caused.

Repairs that do not resolve the original complaint. We will not pay for items to be replaced if they
do not rectify the fault.

JZM will not accept liability for damage caused by:

Negligence, abuse, or intentional damage (including continuing to drive the Vehicle when it is not
mechanically sound).

Failure to comply with servicing requirements.

Damage resulting from overheating, freezing, or frost, or faults identified at the time of servicing
or as a result of the Vehicle failing its annual MOT test.

Damage to parts not covered under this Agreement, or any subsequent costs or damage
resulting from such parts.

Damage to covered parts caused by parts not included under this Agreement.

The gradual deterioration of the Vehicle’s operating performance, in line with its age and mileage.
This includes, but is not limited to: the gradual loss of engine compression requiring repairs to
valves or rings, or increased oil consumption due to normal operation, and wear in a dual mass
flywheel, which is not considered a mechanical breakdown.

The use of fuel grades not recommended by the Vehicle manufacturer or the use of inadequate or
improper antifreeze protection.

Subjecting the Vehicle to loads exceeding those permitted by law or the manufacturer’s
recommendations.

Damage caused by fire, self-ignition, lightning, earthquakes, explosions, water ingress, frost,
storms, floods, theft, or attempted theft.

JZM will not accept liability for:

a)

The effects of poor repairs or incorrectly fitted parts, or where you have failed to comply with the
terms and conditions of this Agreement. Any liability for repairs is contingent upon you fulfilling
your obligations under this Agreement.

Parts subject to recall or repair, or those requiring replacement due to manufacturer design faults
or defects.

Parts not fitted as standard by the manufacturer, unless agreed in advance.

Any ancillary components, equipment, or service items not listed under the Agreement.
Dismantling costs unless expressly authorised by the Administrator as part of a valid claim.

Any parts that have not failed but have been identified for replacement during routine servicing or
repair, or at the time of a repair being carried out, or where no specific concern has been raised
regarding the part.



g) Repair costs that exceed the Claim Limit.
h) Death, bodily injury, loss of use, or any consequential losses of any nature.
i) VAT charges on any claim if you are VAT registered.

This Agreement does not cover damage caused by road traffic accidents, collisions, or road hazards,
whether or not covered under any motor insurance or accidental damage policy.



Claims Procedure

e Ifafault develops with your Vehicle, stop driving it immediately to avoid causing further damage,
which we will not cover. Contact JZM as soon as possible, and no later than 7 days after the fault
occurs. We will not be able to cover the cost of repairs if you fail to report the fault within the
required time frame.

e Do not proceed with any repairs until you have spoken with JZM, who will confirm the best course
of action to take.

e JZM will make a decision before any repair work begins, providing a full diagnosis and the costs
for parts and labour required to fix the fault(s). Please ensure you leave your warranty book with
JZM. We may also be able to assist in locating a local independent garage to carry out the
warranty work on your behalf.

e JZMwill agree on a specific amount for the repair and issue an authorisation number to cover the
repairs. Any costs beyond this amount will remain your responsibility, and you will need to pay

the garage for any excess charges.

e Do not proceed with any repairs unless they have been authorised by JZM in the first instance. We
will not be able to process a claim if repairs are carried out without prior authorisation.

e JZMreserves the right to inspect the Vehicle and any failed components at the time of the claim
using an Independent Expert Assessor.

e Claims authorisation is provided on the condition that the fault is fully rectified. We cannot
reimburse the cost of parts or labour if they do not resolve the original fault.

Payment of Your Claim

Once the repairs have been authorised and completed, JZM finalise payment of the claim.






